August 2010

Mpublshed by:

Tolocory;

Webster-Calhoun

Cooperative Telephone Association
Fiber Powered lletwork

v

1106 Beek Street, PO Box 475, Gowrie, lowa 50543 * Phone: 515-352-3151 * www.wccta.com * www.wccta.net

WCDTV

Webster-Calhoun is looking
for members in both city and
rural areas of Gowrie,
Farnhamville, Paton and
Churdan that are interested
in our new Webster-Calhoun
Digital Television fiber
signal. Basic service starts
at $39.99 with an installation
fee of $99.00 that includes
two televisions. Please
contact our office at 352-
3151 for more information
regarding packages and
installation fees.

Why start here? These are
areas that Webster-Calhoun

is currently franchised to
provide Cable TV service to.
WCCTA will eventually
expand services to all city
and rural service areas.

Webster-Calhoun is also
focusing heavily on Fiber to
the Home installations in
Badger and Clare which is
spreading our staff out pretty
thin. With help from Kross
Country Cable Construction
and Telcom Construction
we’re hoping to get as many
Fiber and television
customers cut over as
possible during the
remainder of 2010.

Online Account Access

postage by managing and paying
your Webster-Calhoun bill online.
With e-Bill, you can view electronic
versions of your current and past
statements anytime, check your
payment history, and see service details.

Cut down on paperwork and save on \ q}/
\ ™

Go Green! One option includes receiving an e-mail notification
instead of receiving a paper billing invoice.

Pay your Webster-Calhoun bill by signing up for Direct Payment
using the bank account of your choice. No more looking for a stamp
or worrying about payments arriving late. Payments are
automatically made on the 17" of each month.

Visit www.weccta.net and click on Online Billing to sign up today!
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Important Telephone Numbers:

During Regular Business Hours (8 am — 5 pm)
Please Call: 515-352-3151
Telephone & Cable TV After Hours Repair
(After Office Hours Only) Call: 515-352-5000
Internet Technical Support (Internet Connection): 515-352-7000
SecurelT Plus Computer Protection Support: 877-373-3320

TotalTech Virtual Computer Repair: 888-723-4932
lowa One Call: Call Before You Dig! 800-292-8989




Photos of kids, family or fond memories, songs and }‘
music that have been collected over the years, work !
documents and important e-mail messages, financial

data for family budgets, taxes and home office use. The list is endless. All these files are stored on your
hard drive. Imagine if all the files disappeared tomorrow!!

Backup

Think about all the files that are on your computer. n —

With Online Backup Webster-Calhoun can help you safeguard the things that matter to you the
most, so you never lose an important file again.

For $5.95 per month, Online Backup can be used with multiple computers for a total of 50GB of storage.
Install Online Backup on any number of Windows and MAC computers including Windows XP, Vista and
MAC OS 10.5. (An Internet connection is required.) To sign up for Online Backup contact Webster-
Calhoun today at 352-3151. You'll receive a software license key plus 24/7 help and support to help you
“set it and forget it.” Then your files are in a safe place when you need them!

External Hard Drives are another great option to backup data from your computers or perhaps store
certain files. It can also be affected just like your computer if you have an electrical surge, flooding, or
physical damage. Online Backup can also back up information from external hard drives to keep your
information off site for added protection.

- Augu+ Back T o School!
Power supply for Fiber to the Home g - -

Fiber technology is powered at the customer’s
premise. An additional box installed inside your
home or business powers the NID (Network
Interface Device) box on the outside of the building.

This must always be plugged into an electrical

outlet to continually provide power to your '*GGTP
telephone network. It also contains an industry & Webster-
standard back-up battery in case of a power o . Calhoun
outage. ooperative
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In the event your power goes out, the battery will
allow your telephone to work. How long the battery
will last is
determined by your
usage (incoming
and outgoing calls.)
To conserve power
while using the
battery, high-speed
Internet

is disabled. This year Webster-Calhoun is
“In Step” with members and with the
Office staff at Webster-Calhoun are help of Steppin’ Xpress cloggers
contacting subscribers in the Badger and WCCTA sponsored this entry in the
Clare areas to schedule cut-overs to the Gowrie Independence Day Parade!
new Fiber to the Home network! Thanks Ladies!



