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As I sit here and think about what to write, I have never 
been very good at writing, but I can always try. When I 
was president of the Fort Dodge Chapter in 2004/2005, I 
asked a fellow IAAP member to read my messages and 
point out any areas that needed clarifying, or corrections. 
I connected with this member, working together to 
express knowledge about IAAP. 

Chandler’s five C’s includes Connectivity. We learned 
that teamwork gets us working on the same theme, but connectivity helps keep 
us working together. We connect for several different reasons with people, it 
may be a love of shopping (for office supplies), scrap booking (our pictures from 
International and Division meetings), or studying together for the CPS/CAP 
certifications. We connect for all different reasons, but all of us want to grow in 
our administrative roles. Attending the chapter meeting and getting to know your 
associate’s strengths is a great way to connect. Mentoring a new member, or 
reconnecting with an older member who has not attended meetings for a while 
is another. 

We learned at our last chapter meeting what it takes to be a good team 
member. Maggie Loutsch CPS/CAP reminded us that each member has a voice 
and should be treated respectfully, along with their ideas, whether we like them 
or not, and whether or not we agree with their ideas. We may also not always 
like the decisions that are made for our chapter, but hopefully we each can 
learn to accept the decisions made and move on. This is a good reason to be 
connected to your chapter. Get involved, share your thoughts and ideas. Accept 
what is decided and do what you can to help the chapter succeed. Together 
with Enthusiasm and Attitudes we will Achieve Measurable Success. 
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